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Life Satisfaction of Indian

Immigrants in Canada*

NEHARIKA VOHRA

Indian Institute of Management, Ahmedabad

JOHN ADAIR

University of Manitoba, Canada

It is a common conception that immigrants face numerous problems and considerable stress
in the process of adjustment to a new culture. The life satisfaction of immigrants from India
was assessed using the Satisfaction With Life Scale (Diener et al., 1985). As predicted by judgment
theory (Micholas, 1986), it was found that Indian immigrants judge their own well-being in
comparison to relevant others, such as their peers back home, the majority white community
in Canada and other Indian immigrants. Their satisfaction was also predicted by the discrepancy
between what they have in Canada and what they feel they could have had if they had stayed
in India, with respect to raising children, freedom in making day-to-day decisions, opportunity
to realise personal goals and amount of respect. Life satisfaction was correlated with perceived
discrimination, guilt over leaving the country of birth and perception of social support, but
not with education, socio-economic status, or perception of day-to-day comforts.

With increasing mobility between countries, the adaptation of immig-
rants becomes a significant concern. Questions such as will the immig-
rants become productive citizens who will fit well and contribute to
their adopted society gain importance? In line with the expectations of
a quickly adjusted and productive workforce, research has focused on
the adaptations, functioning and fit of immigrants (Berry & Kim, 1988;
Sayegh & Lasry, 1993; Sodowsky et al., 1991). Considerable research
for example has focused on the mental health (Caetano, 1987; Durvasula
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& Mylvaganam, 1994; Ghaffrain, 1987; Heras & Revilla, 1994; Kaplan
& Marks, 1990; Lang et al., 1982; Oksoo, 1997; Padilla et al., 1985; Szapo-
cznik et al., 1979) and adaptation patterns of immigrants (Berry, 1980;
Krause et al., 1989; Sayegh & Lasry, 1993; Smith, 1985). Much of this
research has proceeded on the assumption that having immigrated to a
better life and having passed the initial adjustment period, the immigrants’
improved quality of life and life satisfaction can be taken for granted.
Though the mental health of immigrants has been the focus of various

studies, the issue of quality of life of immigrants seems to have been
. overlooked. It is argued in this study that it is important to study the
subjective well-being of immigrants and their satisfaction with their
lives. The populations of countries all over the world are becoming
multicultural, and with the increase in mobility between countries it is
important to know how immigrants fare in their lives. Are they happy
and satisfied with their lives or are they at most times dissatisfied and
unhappy that they moved out of their own countries? Moreover,
immigrants need to feel good about their lives to maintain good physical
and mental health (Berry, 1980). In addition to individual satisfaction,
it is vital for the functioning of society that immigrants be happy and
satisfied. If they are not, it becomes necessary to identify the reasons
for their dissatisfaction.
The commonly used social indicators of quality of life are the material

prosperity of people (Near-& Rechner, 1993), happiness (Kozma &

Stones, 1980; Stones & Kozma, 1986), and their overall subjective well-
being. Subjective well-being has three separate components: positive
affect, negative affect, and life satisfaction (Okun & Stock, 1987). The
positive and negative affects refer to the emotional aspects of subjective
well-being (Diener, 1984) and focus essentially on experiences of every-
day life (Chamberlain, 1988). Life satisfaction refers to the overall cog-
nitive-judgmental aspects of subjective well-being (Diener, 1984).

Material comforts have consistently been shown to play a minimal
role in predicting satisfaction with life (Rain et al., 1991; Vermunt et
al., 1989). Happiness was found to be unaffected by external factors
such as satisfaction with housing and finances, perceived health, locus
of control and activity level. However, happiness had an effect on the
perceptions of satisfaction with health, housing and finances (Stones &
Kozma, 1986). The affective aspects of subjective well-being are transient
and influenced greatly by day-to-day events (McKennel & Andrews,
1983).
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Due to the fact that it was planned to study how immigrants judge
their lives in a global manner in the country of settlement, life satisfaction
rather than economic factors or happiness were used as indicators of
well-being in this study. Economic indicators are narrow in focus and do
not provide a picture of how immigrants feel about their lives in general.
Happiness on the other hand is very subjective; it is not necessary that
a satisfied person is also happy. Moreover, life satisfaction focuses only
on the general perception of an individual’s own life and seems most
suited to the requirements of this study.

Life satisfaction is defined as &dquo;a’global assessment of a person’s quality
of life according to his(/her) chosen criteria&dquo; (Shin & Johnson, 1978,
p. 478). Satisfaction of life depends not only on what people have, but
on a criteria that people choose themselves and how they judge their
own achievements (Diener et al., 1985). The criteria and reference stand-
ards are a personal choice and cannot be defined by any researcher (Diener,
1984).

Research in the North American context shows that correlations of
life satisfaction with demographic variables provide no clear answers:
positive with marital status and engagement in social activities, and
ambiguous with religiosity and social support (Cooper et al., 1992;
Davidson & Cotter, 1991; Okun et al., 1984; Toseland & Rasch, 1979).
Life satisfaction is both effected by and effects satisfaction with work
over short periods of time. People who are extroverted, are high self-
monitors and have a positive self-image are more satisfied than those
who are introverted, are low self-monitors and have low self-esteem
(Costa & McCrae, 1984; Headey & Wearing, 1989).
Some research on life satisfaction of immigrants has focused on

comparisons of the level of satisfaction of one group with another
(Celano & Tyler, 1991; Hejri & Sorenson, 1992; Leelakulthanit & Day,
1993; Richman et al., 1987; Vaughan et al., 1985; Verkuyten, 1987;
Wong-Reiger & Quintana, 1987). Only two studies have specifically
examined variables influencing the quality of life of immigrants. Length
of stay in the Netherlands was found not to have a positive impact on
the life satisfaction of immigrants (Vermunt et al., 1989). A study of
Chinese-Americans in the San Francisco area (Ying, 1992) found that
the ability to maintain one’s own culture was the most important pre-
dictor of life satisfaction. However, these studies did not examine in
detail the range of potential influences on the life satisfaction of im-
migrants.
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The present study attempted to address this void by an in-depth
examination of influences on immigrants’ judgments of the quality of
life and satisfaction with their lives. Rather than study new immigrants
or the adaptation processes, as is typically done, this research focused
on persons who had immigrated at least five years previously. In contrast
to assumptions that people become adept at living in their adopted
culture (Berry & Kim, 1988), the present research assumed that immig-
rants always remain a special group and that length of stay does not
predict ease of dealing with many issues in their adopted country (Ver-
munt et al., 1989). Over this longer term, the more important consider-
ation is their satisfaction with life and their basis for that judgment.
The multiple discrepancy theory propounded by Micholas (1985)

and Meadow, Mentzer, Rahtz and Sirgy (1992) offers a cognitive approach
to explanation of life satisfaction. Judgment theory builds on various
social psychological theories such as social comparison processes
(Festinger, 1954), relative deprivation theory (Crosby, 1976; Davis,
1959), downward comparison theory (Wills, 1981) and congruity theory
(Sirgy, 1987; Sirgy & Tyagi, 1986), derived from consumer psychology.

It has also been shown in social psychological literature that how
people compare themselves to others is related to various aspects of
subjective well-being (Bernstein & Crosby, 1980; Olson & Hazelwood,
1986; Taylor et al., 1989). People compare themselves to others to enhance
aspects of subjective well-being such as their self-evaluation (Klein &

Kunda, 1993) and their own physical attractiveness ratings (Kenrick et
al., 1993).

Stated simply, people compare themselves to various referents and
these contribute to the judgments defining their life satisfaction. Among
the various theoretical options for studying subjective well-being, this
approach focuses on the study of life satisfaction from the perspective
of the individual, rather than on the effect of universal variables such as
education or money on life satisfaction. In an empirical test of the theory,
Micholas (1985) has shown that the perceived discrepancy between
what one wants and has in reality mediates the relationship of all other
perceived discrepancies and life satisfaction. It was found that multi-
ple discrepancy theory explained 53% of the variance in global satis-

- faction. 
’

The multiple discrepancy approach seemed most applicable to the
study of life satisfaction of immigrants. Using the multiple discrepancy
approach, several standards that could be used by immigrants to evaluate
-heir lives and other variables that might affect their satisfaction with
life were tested.
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The immigrant population from India was selected for study for
several reasons. First, the Indian culture and values are very different
from the dominant Caucasian culture within Canada (Segal,1991). Second,
Indians are seen to be a visible minority who have suffered &dquo;multiple
discriminations&dquo; (Lalonde et al., 1992; Moghaddam et al., 1990; Naidoo
& Davis, 1988). These factors provide an enriched context for the identi-
fication of predictors of life satisfaction among immigrants. Moreover,
Indian immigrants speak English better than many other immigrant
groups, thus eliminating language facility as a dimension in the quality
of immigrants’ lives and in their life satisfaction. Facility with English
also removed the necessity of translating the scales used. The sample
was limited to those who: (a) were married; (b) were first generation
immigrants; and (c) had immigrated to Canada five or more years ago.
These criteria were employed to enable controlled comparisons between
male and female participants with comparable generational status.
Married people are more satisfied with their lives than unmarried people
(McCullough & Zick, 1992) and the generational status of an individual
has been shown to have an effect on acculturation (Matsuoka, 1990)
and life satisfaction (Reed & Florian, 1990; Ying, 1992). Research on
persons who had lived in Canada for a period of time avoids fluctuating
effects associated with the early years of immigration and would yield a
more stable measure of life satisfaction.

Specific Hypotheses. In accordance with judgment theory (Clark &
Collins II, 1993; Festinger, 1954; Meadow et al., 1992; Micholas, 1980,
1982, 1983, 1985, 1986; Wills, 1981), it was hypothesised that life
satisfaction of immigrants will be predicted by a series of discrepancies
between the evaluation of life accomplishments and a postulated set of
standards. Based on the findings of Taylor, Moghaddam and Bellerose
(1989), Micholas (1986), and observations of immigrants these evaluative
standards are: expectations at the time of immigration; the accomplish-
ments of relatives with similar qualifications back home; personal
accomplishments the immigrants think they could have attained back
home; accomplishments of white majority neighbours and friends;
accomplishments of other minority ethnic immigrants to Canada; and
self-standards such as personal aspirations, needs and what they thought
they deserved.

Micholas (1986) predicted that the discrepancy between what one
has and wants, influences the judgment of all other discrepancies thus
predicting life satisfaction both directly and indirectly. In this study it
is argued that because immigrants make a conscious decision to leave
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and to settle in another country, they have very specific expectations of
what life will be like in the new home. For immigrants, these expec-
tations at the time of moving may become more important than their
personal aspirations as predicted by relative deprivation theory (Bernstein
& Crosby, 1980). Specifically, for immigrants, the discrepancies between
what they have at present and their recollections of expectations at the
time of immigration would influence the judgment of all other discrepan-
cies and also satisfaction with life.

Although demographic data was collected, it was expected in keeping
with the findings of previous research that life satisfaction would not
be correlated with age, present socio-economic status or education.
Differences in life satisfaction scores of women and men, members of
ethnic groups and non-members were also explored.

Exploratory hypotheses were also tested regarding the relationships
of life satisfaction to social support, perceived discrimination, guilt and
commitment towards Canada. Commonsense suggests a direct relation-

ship exists between life satisfaction and the perception of availability of
social support (Davidson & Cotter,1991). Because discrimination adversely
influences self-esteem and influences the kind of social identity that indi-
viduals assume (Naidoo & Davis, 1988; Weinreich, 1986), it was expected
that perceived group and personal discrimination should be negatively
related to life satisfaction. Although feelings of guilt about having emig-
rated have not been examined in prior research, it was intuitively expected
that immigrants who feel guilty or bad about leaving their country of
origin would never be wholly satisfied with their lives regardless of their
achievements or acquisitions in the host culture, whereas those who do
not feel guilty would be more satisfied.

, Method

Participants

A multi-step process was employed to compile an unbiased sample of
Indian immigrants in the city of Winnipeg, Canada. Membership lists
of Indian-origin associations’ were obtained from the officers of each
of five associations. Exclusion of duplicates resulted in a primary list of
200 names. Additional persons of the same last name, but different

1 The associations contacted were-Bichitra, The Gujarati Association of Manitoba,
Hindu Society of Manitoba, The Malayali Association of Manitoba, and the Singh
Sabha.
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addresses, were identified in the Winnipeg telephone directory to yield
a combined list of the names, addresses and phone numbers of 588
Indian immigrants in the city of Winnipeg. Of these names, 210 were
found to be unusable following initial telephone contact. Persons were
excluded from the sample if they had not immigrated from India, were
unable to speak English, or had disconnected or changed phone numbers.
A total of 378 people agreed to participate and were mailed the

surveys. After a period of one month, 198 surveys were returned, for a
return rate of 53.5%. Of the 198 surveys returned, 9 could not be used in
the analysis because they were returned with less than 20% of the items
completed (n = 3), or because respondents had immigrated to Canada
when they were less than 12 years or more than 70 years of age (n=4), or
had just immigrated to Canada (n=2).
Of the 189 completed surveys, 110 were from male and 79 were

from female respondents. The ages of the participants ranged from 18
to 71. The average age of the respondents was 43.68 years with a standard
deviation of 10.73. Their ages at the time of immigration ranged from
15 to 57, with a mean age of 26.64 years and a standard deviation of
7.43. Respondents had immigrated to Canada 1 to 37 years ago and had
lived in Canada for an average of 17.04 years with a standard deviation
of 8.27.
The sample was negatively skewed regarding educational attainments:

107 participants had a postgraduate degree, 56 had undergraduate degrees
and 26 had high school diplomas. The split among Canadian citizens
and landed immigrants was also uneven: 138 were Canadian citizens
and 49 were landed immigrants. Two respondents did not reply to this
item. The sample consisted of 104 members and 82 non-members of
ethnic-based organisations (3 people did not respond to this item). The
majority of respondents said that they had come from the middle socio-
economic status (SES) in India (n =164), and were in the middle SES
category in Canada (n=159). Very few were from low and high SES in
India (n = 21, n = 3 respectively) or Canada (n - 13, n =16) .

Procedure

Four volunteers, two women and two men, were trained to telephone
the listed names to determine if they were eligible and interested in
participating in a survey that would be mailed to them. Those giving
an affirmative reply were asked to confirm their address and to give
their postal code. To be eligible for participation the person had to be
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married, an immigrant from India after the age of 15 and able to complete
the questionnaire in English. To ensure that participants would be
married and an equal number of males and females would be contacted,
volunteers alternatively asked for Mr. or Mrs. However, because detailed
explanations were required if a male volunteer asked for Mrs. or if a
female volunteer asked for Mr. when the person of the opposite gender
had picked up the phone, volunteers were simply told to ask the person
answering the phone if they would be willing to participate.

Persons who agreed were mailed an envelope containing a cover letter,
a five-page single-sided photocopied survey and a postage-paid return
envelope. The cover letter briefly explained the purpose of the survey,
assured confidentiality, and gave the home and office phone numbers
of the experimenter in case they were needed for questions regarding
the survey.

Participants who agreed were telephoned again 10 days later and asked
if they had received the survey, and had any questions. Generally there
were no questions, so the call was used to remind them to return the
survey as soon as possible. Twenty participants said that they had not
received the survey; three admitted that they had thrown it out thinking
it was junk mail. The surveys were remailed to these persons. They
were not given any additional reminders.

Survey Booklet

The survey booklet was titled &dquo;Life Assessment Scale&dquo; and consisted of
41 items presented in numbered order. The items comprised the sets of
measures described below presented to all subjects in identical order.

The Satisfaction With Life Scale (SWLS) The Satisfaction With Life
Scale (Diener et al., 1985) consisted of five items to represent overall
life satisfaction. Participants were asked to rate their agreement or
disagreement to the items on seven-point Likert-type scales. Internal
consistency ranging from 0.87 to 0.90 and a two-month test-retest reli-
ability coefficient of 0.82 have been reported (Diener et al., 1985; Pavot
& Diener, 1993). The measure has a well-documented construct and
content validity (Chamberlain & Zika, 1992; Diener et al., 1985; Diener,
1984; Emmons & Diener, 1986; Kozma & Stones, 1988; Pavot & Diener,
1993). The scale has also been reliably used in cross-cultural settings
(Arrindell et al., 1991).
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The scale was informally pilot tested on 10 Indian immigrants who
were asked to respond to as well as to critically evaluate the items.
Those participants reported that the questions were appropriate and
they could respond to the items honestly.

Cronbach’s alpha was computed to measure the internal consistency
of the scale for the sample (n=186) in this study. An alpha value of 0.77
was found when all five items were included. It was decided to combine
these five items to give a simple score for overall life satisfaction of the
respondent. The scores ranged from 13 to 32 and had a mean of 24.47
with a standard deviation of 4.18. 

z

Predictors of Life Satisfaction measures. Items were specifically
constructed to test aspects of their lives as immigrants. Participants
were asked to rate their agreement or disagreement on seven-point Likert-
type scales for items designed to assess their guilt in having immigrated,
perceived discrimination and current social support (see Table 1). Partici-
pants were then asked to rate the discrepancies between what they
presently have and each of the following: what one wants, what one
expected at the time of immigration, expects in 15 years from now and
what others have (see Appendix A). Finally, subjects were asked to rate
the discrepancies between their imagined life in India and life as it is
now on the following aspects: respect commanded in society, freedom
in making day-to-day decisions, attainment of various personal goals,
raising of children, acquisition of material wealth and day-to-day com-
forts. Discrepancy measures were also designed after a battery of
questions used by Micholas (1985).
The questionnaire concluded with an extensive bio-data sheet that

requested demographic information. Participants were asked about their
age, gender, education level, occupation, place of birth, length of stay
in Canada, age at immigration, whose decision it was to immigrate (their
own or their spouse’s), occupation of parents in India, perceived socio-
economic status in Canada and in India, their immigration status in
Canada and their plans for settlement in the future.

Results 
_

Prior to analysis, all variables were examined for missing values and
distributional fit with the assumptions of multivariate analysis. Missing
values never exceeded 2% of responses, were determined to be random
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in nature and were not included in analyses involving demographic
variables. For the discrepancy measures and measures of guilt, perceived
discrimination and perceived social support, missing values were replaced
by a neutral score of 4. Three cases were identified through Mahalanobis
distance as multivariate outliers withp < .001; they were dropped from
further analysis.
One-way analyses of variance were conducted with life satisfaction

as the dependent variable and each of the categorical variables as the
independent variable. Analyses did not reveal any significant differences
among any of the categorical variables except for the decision to come to
Canada (F (1, 184) = 4.54 p < .03). Because the means for those who had
immigrated to Canada on their own and those who had not were 24.85
and 23.36 respectively, and omega square indicated that only 1% of the
variance was accounted for, it was concluded that the respondents did
not differ meaningfully in their life satisfaction scores based on control
over decision to move.
The mean and standard deviations for each of the discrepancy items

are presented in Table 1. A higher mean signifies that immigrants felt
that either the reference group had more or that they could have been
better off in various facets of day-to-day living if they had not immig-
rated.

Because there were no significant differences between groups on any
of the demographic variables, the data from the entire sample was
included in computing the correlation of all the variables hypothesised
to influence life satisfaction. These correlations are reported in Table 2.
A negative correlation coefficient for all the predictors was expected.
For example, if you thought your relatives in India did worse than you,
it was expected that you would be more satisfied.
A multiple regression was calculated with life satisfaction as the

dependent variable and all variables that were significantly correlated
(p < .001) with life satisfaction as the independent variables. The ob-
tained R for regression of 0.80 was significantly different from zero (F
(16, 169) =18.76 p < .01). The independent variables in combination
contributed 17% in unique variance and 47% in shared variance in life
satisfaction scores. Judging from the magnitude of the semipartial
correlations, only eight independent variables contributed signific-
antly to the prediction of life satisfaction independently. Regression
coefficients significantly different from zero were found for the dis-
crepancy of &dquo;what you have now&dquo; and each of the following: what rela-
tives back home have, middle class white majority neighbours have,
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Table 1

Means and Standard Deviation of Life Satisfaction by
Each of the Demographic Variables

Note: *p < .ops

the Indian community in Winnipeg has, your expectations at the time of
immigration, the amount of respect you would have had if in India, the
satisfaction with bringing up children and the freedom of making
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decisions. Only the opportunity to realise personal goals in India had a
positive regression coefficient and was unexpected. There were eight
predictors that did not make a significant contribution to the model.

Table 2 .

Correlation of Life Satisfaction with Measured Predictors

Note: &dquo;~<.01. ,

Hypothesis 1. To test the first hypothesis another multiple regression
was computed entering just those variables that significantly contributed
to the model in the first computation. The results confirmed the
hypothesis that life satisfaction will be predicted by the discrepancy between
zvhat you have now and what you think othen have, what you expected at the.
time of immigration and what you imagine you could have had in India. As
presented in Table 3, the eight variables accounted for 62% of the variance
(adjusted 60%) in life satisfaction, which is not different from the 64%
explained by the full model.
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The fact that the discrepancy between the opportunities to achieve
personal goals in Canada at present and the opportunities they could
have had if back in India had a positive beta weight, suggested that it
could be a suppressor variable. However, this possibility was tested and
it was determined that this was not the case.

Table 3

Multiple Regression Analysis of Eight Significant
Variables on Life Satisfaction

Notes: n-186
R-0.79
R2 - 0.62

Adj RI-0.60
_ **p<.O1 

.

*p<.05
Unique Variance - 16.75%; Shared Variance-45.2596.

Hypothesis 2. It was hypothesised that the discrepancies between what
they have at present and their recollections of expectations at the time of
immigration would influence all other judgment.
To test if the discrepancy related to recollections of expectations at

the time of immigration influenced the judgment of all other discre-
pancies a path analysis was run for the entire sample. A simple non-
recursive path analytic model was formulated. The difference between
what one has now and recollects as expecting (E) at the time of immig-
ration was hypothesised to be an exogenous variable, because it is argued
that the expectations that a person has exceeds both life satisfaction in
Canada and the comparisons that arise from living in any given situation.
The preliminary path diagram (see Figure 1) delineates the effects of
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Figure 1

A Preliminary Path Diagram Showing the Ordering of the Exogenous
and Endogenous Variables

discrepancy related to recollections of expectations on the dependent
variable, life satisfaction.
The endogenous variables include discrepancies between what you

have and what you aspire to have, the discrepancies between what one
has and others have, and what one has and one thinks one could have
had back home. The first endogenous variable was the discrepancy
between what one has and what one aspires to have (SC). The second
endogenous variable was the discrepancy between what one has and
what others have. To arrive at the score for what one has and others

have, the set of items that correlated significantly with the dependent
variable, dealing with relatives back home, white majority Canadians
and the Indian community, were combined (OH). Similarly, to arrive
at a score for the third endogenous variable of what one has and could
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have had in India, items with significant correlation with life-satisfaction
scores, relating to respect, freedom, personal goals and satisfaction with
bringing up children, were combined (CH). The endogenous variables
were ordered as shown in Figure 1. It was hypothesised that the discre-
pancy of expectations at the time of immigration would be negatively
correlated with what one has and what one aspires to have (Path 1),
these aspirations would in turn have a positive influence on how one
compares one’s own achievement’s to those of others (Path 2), which in
turn positively influence the imaginary gratifications one could expect
to have in India if the move was never made (Path 5). The discrepancy
of expectation of what one could have had if in India and what one has
here would in turn negatively influence life satisfaction (Path 9). It was
also expected that discrepancy of expectations at the time of immigration
would have a directly negative influence on what one has and others
have (Path 3), and what one expects to have if in India (Path 6) and life
satisfaction (Path 10). It is also expected that life satisfaction will be
directly negatively influenced by discrepancy between what one has
and wants to have (Path 7), and what one has and others have (Path 8).
What one has and aspires to have is also hypothesised to positively
influence what one has and could have had back home (Path 4).
The paths were tested using SASPA, a programme written by Huynh

(1992) using IML procedures in SAS. Using SASPA, total, direct and
indirect effects of the variables in the model, and their corresponding
Z-values and probabilities were computed. Significance was based on
one-tailed tests at the 0.05 level. The results from the preliminary path
analysis programme are detailed in Table 4.
Each path was evaluated for validity. For a path to be valid both the

unexplained and spurious effects must be smaller than the direct effect
of one variable upon another. Using the above criteria three non-valid
paths (2, 4 and 7) were identified and deleted. A reduced model of the
structural equation system was redefined and the results from the final
path analysis programme are detailed in Table 5.
Of the remaining seven paths in the reduced model there were seven

significant total effects including seven direct effects and three indirect
effects. Path 1 evaluated the relationship between recollections of expec-
tations at the time of immigration to Canada and the judgment of diver-
gence from what you have and would want to have. The relationship is
positive and comprises direct effect, it also supports the hypothesis that
recollections of expectations influence personal aspirations of people at
present and in the future. Path 3 also constitutes only direct effects.
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The direct effect of the discrepancy between what one has and the
recollections at the time of immigration on the discrepancy between
what one has and others have is significant. This supports the hypothesis
that expectations have an influence on the judgment of what you have
and others have.
The Z-values of Path 5 show that the judgment of discrepancy regarding

what one has and others have directly and positively influences what
one has and imagines would have had if they were in India now. Path 6,
made up of both direct and indirect effects, evaluates the relationship
between recollections of expectations on the judgment of what you have
and you think you could have had if you were in India. The direct effect
was significant and the indirect effect mediated by the endogenous vari-
able, discrepancy between what one has and others have, was also significant.

Path 8 comprises direct and indirect effects of the judgment of differ-
ence between what you have and others have on life satisfaction mediated

by the judgment of what you have now and could have had back home.
Both the direct and indirect effects are significant. The relationship as
would be expected is negative, the more you think others have the less
satisfied you are.

Path 9 tests the effect of judgment of discrepancy between what one
has now and could have had back home on life satisfaction. The total
effect is significant and comprises only direct effect which is also
significant.
The influence of recollections of expectations at the time of immig-

ration on life satisfaction was tested in Path 10. The total effect is com-

posed of direct and indirect effects. The expected negative relationship
is significant. The indirect effect mediated by the discrepancies between
what one has and others have and what one imagines one could have had
in India was significant.
The exploratory path analysis shows that the discrepancy related to

expectations does influence the discrepancies related to what one has
and what one wants to have, what others have and what one thinks
one could have had if in India. Also it is interesting to note that how
one compares oneself to others has influence on what one thinks one
could have had if in India. All discrepancies except the one related to
what one had and others have directly influenced life satisfaction as
would be expected from the earlier results.

Exploratory hypothesis. Although not specifically hypothesised, it was
expected that life satisfaction scores would be correlated with each of the
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three variables-guilt over leaving the native country, perceived discrim-
ination in the present situation and perceived lack of social support. As can
be seen from Table 2 the correlations between life satisfaction and per-
ceived discrimination (-0.36), guilt (-0.31), and perceived social support
(-0.34), were all negative and moderate. The correlations indicate that
the more guilt felt or the more discrimination experienced the less satis-
faction with life.

. Discussion

From the results it is clear that the discrepancy approach seems capable
of explaining life satisfaction of immigrants. It is also amply clear that
rather than achievements and possessions in a general sense, an in-depth
understanding of various factors integral to the life of immigrants is
necessary to explain their life satisfaction.

Overall Life Satisfaction Scores and the Nature of the Sample

The sample in this study was fairly homogeneous. The majority belonged
to the middle class, were medium to highly educated, were all employed
and married, and had children. The return rate was approximately 54%,
the surveys were returned back anonymously, and thus it is not possible
to determine the nature of the 45% that did not return the surveys. On
the basis of comparison of the demographic profile of the sample in this
study to the profile of Indian immigrants in Canada, it is possible to say
that the sample is representative and not skewed in any particular
direction.
The mean life satisfaction score hovered around 4.8. These scores

coupled with relatively low mean scores on expectations from future
(M = 3.62) and &dquo;what I now personally want from life&dquo; (M = 3.49) possibly
reflect &dquo;satisficing&dquo; with what they have, reducing expectations, and
accepting their plight in the new country as also pointed out by Conway
and Ross (1984). Even this score of satisfaction with life may be inflated
because of a tendency to respond in a socially desirable manner especially
because participants in this study knew that they were selected because
of their immigrant status. As a result there may have been some com-
munity pride in not admitting that they were unhappy or dissatisfied.
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To counter this in future studies it may be important to include indirect
measures of life satisfaction. Also the measure of life satisfaction used
was a global measure rather than a measure of life satisfaction with
different domains such as job and family. To gain further understanding
of the immigrants it may be useful to examine domain-wise satisfaction.
Such knowledge may be useful in designing support systems for immig-
rants.

Another reason for the use of indirect measures of life satisfaction is
that in this study both the criterion and predictors are designed such
that they cannot be responded to without having some sort of standard
in mind. The use of a similar standard may have inflated the correlation
between the independent and dependent variable and this limitation
has to be kept in mind while interpreting these findings.
The study included discrepancies between self and others (relatives

back home, majority white Canadians, other Indian immigrants and
immigrants of other ethnic minorities), what one has now and what
one wants, and present situation and what one thinks one could have
had in India (with respect to status, upbringing of children, freedom,
achieving personal goals and material comforts). Briefly, the details of
each of these comparisons are discussed. ,

Discrepancy Between Self and Others’ Achievements

In discrepancy judgments it was found that comparisons with signi-
ficant others back home, with the members of the adopted community
and other immigrants from India were significant, while comparisons
with other ethnic minorities were not. It is not surprising that immig-
rants would like to evaluate the outcome of their decision to immigrate
against those who did not make it within their social network back
home. Likewise, if they feel that they are doing better than other immig-
rants from their country they feel more satisfied. The comparison with
the adopted community is directed more towards providing a baseline
for achievement and may be part of the survival strategy in the adopted
culture. Other ethnic groups are not seen as a threat or point of comparison.
This, however, may be an artifact of the comparatively large Indian com-
munity in Winnipeg. Immigrants coming from smaller countries and
with smaller immigrant communities may feel less secure and thus
compare themselves to other ethnic groups. This may be worth examin-

ing in further studies.
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The Relative Importance of Comparison with Others and
the Comparison with Self

The lack of predictive power of the discrepancy between what one has
and wants to have needs further research. It is possible that immigrants
may cope and adapt to their new environment by not attending to self-
desires. Tuned to external cues for self-satisfaction, recollections of
expectations at the time of moving and the way others are doing become
more important than personal aspirations. It is also possible that the
one item used to measure this discrepancy was not adequate and needs
to be further examined.

The Influence of Judgments of What You Think You Are Missing

Immigrants who felt that they could have raised their children better,
would have commanded greater respect in their present capacities in
India, felt constrained in making important decisions and were less
satisfied than those who felt the opposite. The ability to realise personal
goals and amass material wealth and day-to-day comforts had no signi-
ficant correlation with life satisfaction.

Because of the vast differences in the settings in which immigrant
parents and their children operate within the adopted culture and their
expectancy that immigration will provide their children with a better
life, judgment of how children are doing becomes an important standard
of reference for immigrants. Similarly, loss of personal recognition,
which they would have had in a more collective native culture assumes
significance as a comparison.

Expectations at the Time of Immigration 
~ 

z

Results showed that the discrepancy between what one has and what
one expected at the time of immigration was correlated with life satis-
faction. Immigrants who felt that their recalled expectations at the time
of immigration were met were more satisfied than those who expected
much more than they had. The decision to leave one’s own country
and settle in another country is momentous, so people always tend to
judge their achievements in light of what their expectations were when
they made the decision.
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Previous research has suggested that if we want to feel good we can
choose to compare ourselves to those who are doing worse (Wills, 1981).
Rather than merely feeling good, immigrants want to excel and show
their relatives and friends back home that they have done better than if
they were in India. That is probably why expectations at the time of
immigration not only had a direct effect on life satisfaction, but also
influenced immigrants’ judgments about whether they were doing better
than others. Expectations as to what life would be like in the adopted
country also influence how immigrants think they could have done
back home. The greater the expectations and the lesser they are fulfilled,
the greater the tendency to feel that life would have been much better if
the move had not been made.

It is possible that not only do immigrants judge how life would have
been if they had not made the move, they also think of the stress and
anxiety they have had in the new country. It would be interesting to find
out if immigrants engage in detailed cost-benefit analysis to take stock of
how they are doing in the new country. In-depth interviews would be
necessary to understand the relationship between life satisfaction,
fulfilled or unfulfilled expectations, and the judgment of how life would
be back home.

It was also shown that comparisons to others are correlated with
how immigrants felt they would have done if they were back in India.
If they think they are doing better than people back home then they
probably feel that they have a good life and did the right thing by
moving to Canada. However, if they view their situation as unsuccessful
in comparison to others, immigrants may feel that their decision to
immigrate was not the best. They may rationalise that it is because they
are living in another country, not because of the lack of their accom-
plishments, that they are dissatisfied.

It should be kept in mind that these results are exploratory. A
recursive path model should be hypothesised, because it is natural that
recollections of expectations at the time of immigration may be influ-
enced by the individual’s present accomplishments, and by what others
back home have achieved. The possibility that immigrants may revise
their earlier expectations depending on their present situation should
be tested to provide for a more complete explanation of life satisfaction.
The sets of comparisons in this study may be theoretically concep-

tualised as comparison of self in the present situation along four axes:
(t) perceived self in Canada; (it) expectations at the time of immigration;
(i14 expected self in India; and (iv) self versus others in Canada and India.
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The first and second axes use an internal standard for comparison while
the third and fourth use external standards for comparison. This study
provides support for the influence of expectations at the time of immigra-
tions, self versus others in Canada and India, and for comparisons with
present situation in Canada, and expected self in India in specific domains.
The axis for which there are few answers is the salience of comparison
of self with perceived self in Canada. There were only two items for
measuring these discrepancies and it is not clear from this study if the
discrepancy between the present situation and expectation from self is
not salient or the measures designed were deficient. Micholas (1985) in
his study found that no matter what one had at present if it was more
than what one expected of self then the individual was more satisfied
and vice versa. In this study, the comparison with desired self does not
come out clearly, rather that is the least important, and comparisons
with expectations at the time of immigration seem a lot more important.
Though Micholas (1985) does not distinguish between external and
internal comparisons of self in explaining life satisfaction, it is felt that
in the case of immigrants it is important to differentiate whether internal
or external standards are used by them. If comparisons are to an internal
standard then interventions regarding mental health would be different
than if the comparisons are to an external standard.

These findings also lend support to the social comparison theory
(Festinger, 1954). Given the average scores on life satisfaction, immigrants
may have chosen to compare themselves with ethnic minorities doing
worse than them or relatives in India who are doing poorly going by
the relative deprivation theory (Crosby, 1976) and the downward com-
parison theory (Wills, 1981). ~ Iowever, the results are contrary to such
theoretical predictions. The results point to the limitations of the relative
deprivation theory and the downward comparison theory in explaining
social comparisons made by immigrants who move to a new country
with a dream, and wish to see it being fulfilled. They would rather evaluate
their present situation to achieve positive congruities (positive expectations
and positive outcomes) as proposed by the congruity theory (Sirgy,
1987) than use downward comparisons to &dquo;satisfice&dquo;.
A beginning has been made towards understanding influences on the

subjective well-being of immigrants and now that the direction shown is
clearly that of understanding the comparisons that people make, one
can try to understand the mind of immigrants better using the existing
theories of social psychology:
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Conclusions

In short, the overall conclusion from this research is very clear. For
immigrants, rather than their level of accomplishments, material wealth,
or educational and professional attainments, it is the perception of their
own life situation and that of others that is the most important. In fact,
it is the judgments of their life situation compared to others or to what it
could have been had they remained in their native country that are
crucial to determining their own satisfaction with life. These findings
provide a productive direction for future research.

Appendix A .

Items used to Measure Extent of Perceived Discrimination, Guilt,
Social Support and Discrepancies
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