
Absolute advantage is the ability of a country or MNE to produce a particular good at a 
lower absolute cost than any other country or MNE.

Accounting is a process of communicating fi nancial information by collecting, presenting, 
and analyzing fi nancial data. The accounting information is used by management, investors, 
and other stakeholders to make appropriate business, operational, and investment decisions.

Accounting standards include the forms, conventions, and rules accountants follow in 
recording and summarizing transactions and in preparing fi nancial statements, such as 
balance sheet and profi t and loss statement.

Active or aggressive reciprocity occurs when a country applies retaliatory measures until the 
other country fulfi lls its obligations.

Antitrust regulations are designed to assure free market environment that provide a variety 
of products at a fair price by devising institutions and processes that prevent corporations 
from coordinating market sharing, fi xing prices, and creating a monopoly over certain 
products or services.

Arbitrage is the purchase and sale of a currency, or other interest-paying security, in differ-
ent international markets. It occurs whenever differences in price exist between markets for 
the exact same product, clever buyers leverage the differences to buy in one market in order 
to sell at higher margins in other markets.

Arm’s length pricing is the manipulation of transfer prices for the benefi t of maximizing the 
corporate profi ts of MNEs, which can also result in loss of tax revenue to a host country’s 
economy.

ASEAN is a geo-political and economic organization whose aim it is to accelerate economic 
growth, social progress cultural development, and protect peace and stability in the region 
and amongst its member nations. It was formed in 1967 by Indonesia, Malaysia, the 
Philippines, Singapore, and Thailand. It has since expanded to include Brunei, Burma 
(Myanmar), Cambodia, Laos, and Vietnam.

Ask quote is the price the bank is willing to sell the foreign currency.
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Ask rate is the exchange rate at which he bank sells a currency to its customer.

Asset market model suggests that a currency will be in more demand and hence will likely 
appreciate in value if the fl ow of funds into other fi nancial market of the country, such as 
equities and bonds increases and vice versa.

Backwards integration involves a company acquiring control or a signifi cant stake in one or 
more of their suppliers in order to increase productivity or lower costs for a given product 
or service by having deeper integration and/or more control over key suppliers.

Balance of payments explains the currency value and, thus, the exchange rate by the value 
of tradable goods and services, ignoring the increasing role of global capital fl ows.

Balance of trade is the difference between the value of exports and imports of goods and 
services.

Balance sheet is a summary of the fi nancial condition of an enterprise and includes informa-
tion regarding assets, liabilities, and ownership equity. The balance sheet may be compiled 
for the local subsidiaries as well as for the MNE as a whole, through a process of translation 
and consolidation.

Barter is the direct and simultaneous exchange of goods between two parties without a cash 
transaction and may occur between individuals, governments, fi rms, or between a govern-
ment and a fi rm, all from two different countries.

Basic services distribution system can be used to supply simple and standardized products 
at low service levels through a nondedicated distribution system with an unskilled workforce.

Berne Convention of Literary and Artistic Work automatically extends protection of a 
copyright holder in one signatory country to all others, so that the copyright needs to be 
registered in only one offi ce of a signatory country.

Bid-ask spread is the difference between the bid and ask price.

Bid quote is the price at which the bank will buy the foreign currency.

Blue Ocean Strategy is a business strategy developed by Kim and Mauborgne in 2005 
and leads to MNE’s high growth and profi ts by creating new demand in an uncontested, 
new, market space, as opposed to competing head-to-head with other suppliers for known 
customers in an existing industry.

Born global corporation are corporations that start out with a global focus.

Boycott is the stopping of imports of all or some goods and services from a specifi c 
country.

Buyback arrangement occurs when a fi rm provides a local company with inputs for 
manufacturing products to be sold in international markets, and agrees to take a certain 
percentage of the output produced by the local fi rm as partial payment.

Buy local campaigns are initiatives to promote local products and services at the expense of 
all imported goods and services.

Buy rate is the exchange rate at which the bank buys a currency.

Capacity planning is the process of analyzing and assessing the ability of a company or 
department to produce enough output (goods or services) to fulfi ll the demand of a given 
market.
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Capital budget includes initial cash fl ows, operating cash fl ows, and terminal cash fl ows.

Capital budgeting is the process of evaluating the fi nancial viability of an individual invest-
ment opportunity for the MNE, such as an investment in a development project, real estate, 
stock, or a joint venture in a foreign market.

Capital market is a system which allows for the allocation of capital resources in the form 
of debt and equity, according to their most effi cient use by providing borrowers and investors 
with a marketplace in which money may be lent to borrowers and invested by investors.

Capital structure determines the proportion of equity capital and debt capital which would 
provide the most appropriate form of fi nancing for the MNE.

Cash fl ow types are operating cash fl ows, including transfer pricing, licensing fees, over-
head expenses, and fi nancing cash fl ows, both loans and dividends.

Cash management policies include home country policies, host country policies, and cross-
border policies and include the expected interactions between the MNE’s subsidiaries 
and their local buyers and suppliers and the cash fl ow interactions within the various MNE 
entities themselves.

Cash pooling is using the cash reserves held by subsidiaries around the world in a centrally 
planned fashion to reduce interest charged on loans, use economies of scale, and exchange 
rate exposure.

Co-management arrangement is an alliance in which cross-national partners collaborate in 
training, production management, information systems development, and value-chain inte-
gration, complementing the MNE’s managerial skills to run a foreign operation.

Co-marketing arrangements provide access to a new customer base for all parties to the 
arrangements.

Common market is an economic integration whereby countries remove all barriers to trade 
and the movement of labor and capital between themselves but establish a common trade 
policy against nonmembers.

Comparative advantage is the ability of a country or MNE to produce a particular good or 
service at a lower opportunity cost than any other country or MNE.

Comparative production cost is determined by the production process technology as well 
as the cost of the production factors, such as labor, land, capital, and natural resources.

Concurrent engineering is a work method that takes a cross functional team of designers, 
engineers, production staff, quality staff, and so forth and has them working closely together 
in an iterative manner from the initial design through to the launching of a new product to 
market. This contrasts with the traditional method of working, called “waterfall,” wherein 
each step (i.e., design, engineering, production, quality) is done sequentially.

Consolidated fi nancial statement is the result of fi rst, restating foreign currency fi nancial 
statements in one currency (e.g., US dollars) and, second, the combination of all the 
translated fi nancial statements into one statement.

Contracted services distribution systems is required when providing a standardized product 
that requires a high level of service. In this case the distribution system can be fairly stan-
dard but to support the high service levels the distribution system would require a network 
of after sales service and repair centers and a dedicated and highly trained workforce for 
the call center (e.g., mobile phones).
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Convertible eurobonds are eurobonds which may be convertible to stock at a specifi ed price 
per share prior to maturity.

Corporate and individual property rules are of importance to MNEs, as they may limit 
100 percent foreign ownership of assets. In the USA and other countries, a controlling 
majority of shares of airlines, radio, and television companies are not allowed because they 
are considered to be of strategic importance.

Cost strategy involves a set decision to create effi cient facilities, cost and overhead reduc-
tions, and cost minimization in areas such as sales services, advertising, and R&D.

Counter purchase is a reciprocal buying agreement whereby one fi rm sells its products to 
another at one point in time and is compensated in the form of the other fi rm’s products at 
some future time.

Countertrade is a form of trade in which a seller and a buyer from different countries 
exchange merchandise with little or no cash or cash equivalents changing hands. This is also 
viewed as a form of fl exible fi nancing or payment in international trade.

Crawling peg system is based on measured change of the exchange rate over time, practiced 
by Argentina, Hong Kong, Iceland, among others.

Cross listing of shares is issuing MNE’s equity shares on one or more foreign stock exchanges 
in addition to its domestic exchange.

Cross rate is the currency exchange rate between two currencies, both of which are not the 
offi cial currencies of the country in which the exchange rate quote is given in.

Cultural orientation is a component of the environmental briefi ng that focuses on social, 
political, legal, and economic topics.

Culture assimilation is training performed in order to introduce the expatriate to the values, 
attitudes, manners, and customs of the target country. Often used when someone is given 
little notice about a posting abroad.

Culture shock is a psychological process affecting executives, as well as other employees 
assigned overseas, that is characterized by homesickness, irritability, confusion, aggravation, 
and depression.

Culture shock, reverse, is the psychological process of readapting to the executive’s home 
culture when returning from an assignment overseas.

Currency arbitrage is an instantaneous purchase and sale of a currency in different markets 
for profi t.

Currency discount trading is if the forward rate of a currency is lower.

Currency futures contract is a contract which requires the exchange of a specifi c amount of 
money on a specifi c date at a specifi c exchange rate, where the terms and conditions are 
fi xed and not changeable.

Currency option is a right to exchange a specifi c amount of a currency on a specifi c date at 
a specifi c rate.

Currency premium trading is if the forward rate of a currency is higher than its spot rate.

Currency speculation is the purchase or sale of a currency in the expectation that its value 
will change up or down and will, thus, generate a profi t.
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Currency swap is a foreign-exchange agreement between two parties to exchange aspects 
(namely the principal and/or interest payments) of a loan in one currency for equivalent 
aspects of an equal in net present value loan in another currency; see Foreign exchange 
derivative.

Current-rate method (or closing rate method, as termed by IASB) requires translating all 
assets and liabilities on the balance sheet at the current exchange rate, which is the spot 
exchange rate. Items of income, or profi t and loss statement, are translated at the average 
exchange rate. The equity is translated at the rates in effect when the MNE issued capital 
stock and declared accumulated retained earnings.

Customer relationship management (CRM) systems provide an infrastructure that main-
tains close watch over customer needs, complaints, and expectations in order to introduce 
design changes, offer new product features, develop new service capabilities, and provide 
an effective operational support.

Customs union is an economic integration whereby countries remove all barriers to trade 
among themselves and establish a common trade policy against nonmembers.

Debt fi nancing may be done through international bank loans, the euronote market, and 
the international bond market.

Debts investment in capital markets are loans that government and nongovernment organi-
zations take in exchange for a commitment to pay the lenders an interest on the principal 
amount during the term of the loan.

Decruitment is a process of reducing an MNE’s workforce.

Diamond model, developed by Michael E. Porter, explains why particular industries become 
competitive in particular locations based on six factors that interact with each other to 
create conditions where innovation and improved competitiveness occurs: factor condi-
tions; demand conditions; related and supporting industries; fi rm strategy; structure and 
rivalry; government; and chance.

Differentiation strategy is focused on creating a product or service that is perceived as being 
unique, through the creation of design or brand image, improved features, increased dealer 
networks, and distinguished after-sale service and support.

Direct quote is a foreign exchange rate quoted as the domestic currency per unit of the 
foreign currency. In other words, it involves quoting in fi xed units of foreign currency 
against variable amounts of the domestic currency.

Discounting is a short-term fi nancing technique by which a local bank discounts a compa-
ny’s trade bills and provides a loan as a certain percentage of the total trade bills’ value, 
considering time value of money.

Distribution channel is the physical path that the product follows. Companies that work 
together to deliver goods to the buyers are known as channel partners or intermediaries.

Dual pricing policy involves establishing a pricing policy that sets one price in the home 
market and another price for each target market. This can only be successful if the MNE 
can keep its domestic buyers separate from its international buyers otherwise the company 
risks arbitrage.

Dumping is selling a product at an unfairly low price which is defi ned as the domestic price 
relative to the production costs. It occurs when the price of a product or service in an 
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export market is lower than the price of the same product in the MNE’s domestic market. 
This can happen when an export market is treated by the MNE as a “bonus” market and 
the product is priced to cover only marginal cost, not the total cost for development that is 
used in the home market. This may also happen unintentionally due to a signifi cant change 
in exchange rates.

Early movers are MNEs that enter a foreign market, in a signifi cant way, fi rst and, as a 
result, command greater market power, more opportunities, and more strategic options 
than late entrants.

e-Commerce is the conduct of transactions to buy, sell, distribute, or deliver goods and 
services over the internet. The e-commerce transactions are business to business (B2B), 
business to customer (B2C) or customer to customer (C2C).

e-Commerce localization entails the customization of websites to the country or region as 
well as the local adaptation of the supply chains and distribution networks involved in 
e-commerce.

Economic exposure is a risk related to how MNE’s long-term cash fl ows are positively or 
negatively affected by any unexpected changes in exchange rates.

Economic union is an economic integration whereby countries remove barriers to trade and 
the movement of labor and capital, establish a common trade policy against nonmembers, 
and coordinate their economic policies.

Economy of scale is the reduction of manufacturing cost per unit as a result of increased 
production quantity during a given time period.

Educational system infl uences the development of accounting standards and practices as it 
dictates the level of literacy and capabilities of both the professionals who prepare the 
reports and the stakeholders who read and use them.

Embargo involves stopping of exports to a designated country.

Environmental briefi ngs are used to inform expatriates about the local environment of their 
destination country prior to arrival. This may include information on local housing, health-
care, transportation, schooling, currency, and climate.

Equalizing effect of technology provides a leveled playing fi eld for MNEs and SMEs inter-
nationally, as technological advancements drive common opportunities, common standards, 
and a robust foundation for more innovative and competitive business models.

Equity instrument is a form of fi nancing where, the organization issues ownership rights 
to the investors, in the form of shares, in exchange for a claim against future fi nancial gains 
(or losses) of the organization.

e-Readiness provides a snapshot of the state of a given country’s information and commu-
nications technology (ICT) and the ability of its consumers, businesses, and the government 
to leverage ICT, including wireless connectivity, to their benefi t.

EU common market, also known as the single market, describes the set of common eco-
nomic policies that the 27 countries in the European Union countries share to promote the 
free circulation of goods, capital, people and services within the EU, as well as the customs 
and external tariffs union that is applied to any goods and services being imported into the 
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EU by the member countries. Note, not all EU countries have adopted all policies. However 
the long term objective is to work towards a larger common economic trading bloc.

Eurobonds are underwritten by an international syndicate of banks or securities fi rms, sold 
exclusively in countries other than the country in whose currency the issue is denominated, 
and carry straight fi xed rate with a fi xed coupon, a set maturity date, and a full principal 
repayment upon fi nal maturity. Eurobond is issued outside the country in which it is 
denominated. A Eurobond may be issued by Argentina, denominated in US dollars and 
traded in the UK and France.

Eurobond market is a source of debt fi nancing for MNEs that seek capital outside of their 
home market.

Euro-commercial paper (ECP) is a short-term debt obligation of an MNE where maturity is 
usually one, three or six months.

Eurocurrency market encompasses all the world’s currencies that are deposited outside 
their countries of origin.

Eurodollars is a certifi cate of deposit in US dollars in a bank outside of the United States.

Euro-medium-term notes (EMTN) are short-term debt obligations of an MNE where maturity 
ranges from nine months to a maximum of ten years.

European Parliament, representing EU countries, consists of 600 members elected by popu-
lar vote within each member nation every fi ve years and conducts its activities in Brussels, 
Belgium, in Strasbourg, France, and Luxembourg.

Europounds are British pounds deposited elsewhere in the world.

Exchange rate quote is based on the quoted currency and the base currency, where the 
quoted currency is the numerator and the base currency is the denominator.

Expatriate, also termed “expat,” is an employee or an executive of an MNE sent to work 
in a country other than the country of his or her legal residence.

Expatriate, home-country national, is an expatriate who is a citizen of the country where 
the MNE is headquartered.

Expatriate, third-country national, is a citizen of a country other than where the MNE is 
headquartered or where the foreign subsidiary is located.

Export controls are set for products with a national security potential that may have both 
military and civilian use.

Export intermediaries are third parties that specialize in facilitating imports and exports, 
offering limited services, extensive services and/or assuming total responsibility for market-
ing, and fi nancing exports.

Export management company (EMC) is an intermediary that acts as the corporates export 
department, usually engaged by SMEs to handle foreign shipments, prepare export docu-
ments, and deal with customs offi ces, insurance companies, and commodity inspection 
agencies.

Externality occurs when the actions of an organization, such as pollution or noise, directly 
affect the environment of another organization.
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Factors affecting accounting standards are external users of fi nancial information, internal 
users, the accounting profession, international infl uences, government, academic infl u-
ences, the local environment, and the evolution of MNEs.

Factor-intensity reversal occurs when the relative prices of labor and capital change over 
time, which changes the relative mix of capital and labor in the production process of goods 
from being capital or labor intensive.

Factoring (or “forfeiter” in the USA) is the sale of a MNE’s accounts receivable to a fi nancial 
institution.

Field experience involves visiting the culture, walking the streets, and becoming absorbed 
by the target location. The idea is to expose the individual to the “daily life” in the target 
country.

Financial Accounting Standards Board (FASB) is a non-for-profi t organization that the 
accounting profession in North America has created to disseminate the rules of GAAP 
reporting and to change the rules of GAAP reporting as required.

Financing strategies of MNEs are aimed at maximizing the consolidated after-tax profi ts of 
the MNE by choosing the tax-minimizing jurisdiction, selecting a corporate vehicle for a 
fi nancing issue, and selecting tax-minimizing mode for profi t transferred from the subsidiary 
back to the parent company.

Five forces model is a framework for industry analysis and business strategy developed by 
Michael E. Porter of Harvard Business School in 1979. It describes fi ve forces that determine 
the competitive intensity, and therefore attractiveness or overall profi tability, of a market.

Fixed peg system is when the exchange rate is pegged at a particular level, practiced by 
North Korea and Cuba.

Floating exchange rate system is where a currency’s value is allowed to fl uctuate according 
to the foreign exchange market.

Focus strategy involves focusing on a particular buyer group and segmenting that niche 
based on product line or geographic market.

Foreign bond is denominated not in US dollars, like the Euro bonds, but rather denomi-
nated in the currency of the country in which it is sold. Thus, an Argentinean peso denom-
inated bond issued by the German car maker BMW in Argentina’s domestic bond market is 
a foreign bond.

Foreign currency interest arbitrage is used to exploit interest rates overseas that are better 
than the ones available locally by trading fi nancial products such as government treasury 
bills and corporate or government bonds denominated in different currencies.

Foreign exchange market consists of all transactions, worldwide, involved is the selling and 
buying of foreign currencies. It also consists of the interbank market, where the world’s 
largest banks exchange currencies, the securities exchanges, which are physical locations 
where currency futures and options are bought and sold in smaller amounts than those 
traded in the interbank market and the over-the-counter (OTC) market, which is an 
exchange that exists as a global virtual network linking traders to one another.

Forms of regional integration include economic and trade cooperation, a free-trade area, 
a customs union, a common market, an economic union, and a political union.
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Forward market is the over-the-counter fi nancial market in contracts for future delivery, 
otherwise called forward contracts.

Forward rate is an exchange rate at which two parties agree to exchange on a specifi ed 
future date.

Free trade area is an economic integration whereby countries remove all barriers to trade 
between themselves but each country determines its own barriers against nonmembers. 

General Agreement on Tariffs and Trade (GATT) was a body formed in 1949 that governed 
rules and guidelines for the trade of goods between nations. In 1994, GATT was replaced 
with the World Trade Organization (WTO), an international institutional body that 
adopted the GATT mandate as well as enlarging the scope of its work to cover services and 
intellectual property.

Generally Accepted Accounting Principles (GAAP) is a standard framework of guidelines 
for accounting and includes the standards, conventions, and rules accountants follow in 
recording and summarizing transactions and in the preparation of fi nancial statements. This 
term is used mainly in North America.

Global branding involves the exploitation of global brands and the economies of global 
distribution across functions and divisions at the local level.

Global distribution determines the best transportation mode of product to the foreign 
market as well as the best way to distribute the product locally within the target market. 
The process includes the identifi cation of distribution channels within a country, degree of 
coverage, cost of distribution, after-sale services and support, and customer relationship 
management (CRM).

Global e-commerce is the conduct of electronic commerce, where B2B, B2C, C2C across 
national borders.

Global human resource management (HRM) entails the development of means and meth-
ods to build, develop, and retain executives and other personnel that enhance the MNE’s 
global performance.

Global HRM challenge is to balance between a very broad understanding of the global 
objectives of the MNE while leveraging advantages of various foreign markets through the 
right mix of local expertise and corporate experience.

Global HRM complexity results from dealing with expatriates, deployment of the right 
mix of local, and global staff for each business situation and for each market, the need to 
consider the various government and cultural infl uences in different countries, and the need 
to have a global perspective when executing global HRM tasks.

Global HRM tasks are international staffi ng policy, training and development, interna-
tional performance appraisal, employee compensation, and labor management relations.

Global marketing strategy of an MNE includes the assessment of target market attractive-
ness as well as the means and ways to integrate the linkages across countries, products and 
functions that exhaust market potential worldwide.

Global operations exploit national difference in the cost and quality of labor, talent, energy 
facilities, raw materials, and capital in order to enhance the productivity and cost structure 
of MNEs.
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Global operations management is the set of activities required to create products and 
services through the transformation of inputs to outputs across international boundaries.

Global pricing strategies may take the form of worldwide pricing or dual pricing, and include 
transfer pricing, arm’s length pricing, price controls, dumping, and parallel distribution.

Global product strategy deals with the issue of global standardization vs local customiza-
tion and is based on the following elements: laws and regulations, cultural differences, 
brand and product names, nationality and product image, and lifelong costing.

Global promotion deals with promotion mix, push and pull strategies, international adver-
tising, and other promotional tools, such as licensing or cross-promotion and online pro-
motional tools.

Global sourcing describes the actions taken by a company to seek out and secure global 
suppliers in order to fulfi ll global demand for their product or service in the most cost effec-
tive and productive way.

Global strategic agreements include a structure of procedures and rules to govern the man-
agement of the new corporate entity; they allow for mutual learning, set the stage for 
higher value added and specify appropriate exit mechanisms.

Global strategic alliances (GSAs) are cross–border ventures between two or more corpora-
tions from different countries attempting to pursue mutual interests through sharing of 
resources and capabilities.

Global supply chain consists of a network of suppliers and corporate facilities that are dis-
persed across continents and deployed by most international industries.

Global value chain consists of R&D, operations system, distribution system, and after- sales 
services and support. These activities, along with supporting activities of information tech-
nology, human resource, quality and inventory management, add value to the product or 
service, command costs, and determine the profi t margin and price fl exibility for products 
and services delivered by the MNE.

Globalization entails the integration of markets for goods, services and capital, facilitated 
by multinational enterprises (MNEs) and global institutions, such as the International 
Monetary Fund (IMF), the World Trade Organization (WTO), the World Bank, and the 
United Nations.

Globalization awareness help executives to balance forces of standardization, coordination, 
and centralization against adherence to local adaptation and decentralization since global-
ization materializes in many ways and affects consumers, producers, managers, workers, 
and other participants in the world economy.

Globalization measurement is based on measuring economic integration, personal contact, 
technology connectivity, and political engagement.

Goods are tangible products (e.g., computer, chewing gum, cement truck).

Heckscher−Ohlin (HO) theorem explains the link between national factor endowments 
and comparative advantage of nations.

Host country national is an approach to staffi ng wherein individuals from the host country 
manage operations abroad.
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Host country nationals (HCN) staffi ng is when individuals from the host country manage 
operations abroad. HCH staffi ng is well suited to MNEs and strives to give overseas subsid-
iaries a degree of autonomy in decision making.

Human resource management is the process of recruiting, selecting, training, developing, 
evaluating, and compensating employees.

Human resource planning is the process of forecasting and closing the gap between an 
MNE’s human resource needs and human resource supply.

Human skills theory explains the source of a country’s comparative advantage in terms of 
the comparative abundance of professional skills.

Hypertext transfer protocol (HTP) uses a set of rules for exchanging fi les such as text, 
graphic images, sound, video, and other multimedia fi les on the world wide web (www).

Independent fl oat is a system where the exchange rate is allowed to adjust freely according 
to the supply and demand for a particular currency, used by both developed countries, such 
as USA as well as developing countries, such as Peru.

Indirect quote is a foreign exchange rate quoted as the foreign currency per unit of the 
domestic currency. In an indirect quote, the foreign currency is a variable amount and the 
domestic currency is fi xed at one unit.

Infant industries protection may justify tariffs as the industry may be new to a country.

Initial cash fl ows are the funds required to set up, enter or initiate a project, and are typi-
cally the largest capital outlay of any project; they have a signifi cant impact on the present 
value of the project.

Integrated services distribution system is required to supply complex and customized prod-
ucts that require high levels of service through customized integrated warehousing, repair, 
and return services and specialized call centers.

Interbank market is the most senior foreign exchange market where banks exchange differ-
ent currencies.

Interbank rate is the rate that the largest banks charge one another for loans.

Intercompany fi nancing is fi nancing provided by the parent company in the form of equity, 
loans, trade credit, arranging trade credit from other subsidiaries or affi liates of the parent 
company or allowing the subsidiary to retain a higher level of its local profi ts.

Internal bank of an MNE buys and sells payables and receivables from the various subsid-
iaries, freeing their management teams from dealing with working capital fi nancing, and 
lets them focus on the core business activities.

International Accounting Standards is gradually replacing Generally Accepted Accounting 
Principles (GAAP) as global business becomes more pervasive.

International Accounting Standards Board (IASB), or International Accounting Standards 
Committee (IASC), is an international organization that sets worldwide accounting record-
ing and reporting standards, guidelines, and principles.

International bond market consists of all bonds issued and traded by MNEs or govern-
ments outside their own countries.
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International business is all business activities, including the creation and transfer of 
resources, goods, services, know-how and intellectual property, skills and information, 
which transcend international boundaries.

International business corporate entities include multinational enterprises (MNEs), multi-
domestic corporations (MDCs), transnational corporations (TNCs), early multinational 
corporations, born global corporations, international small and medium size enterprises 
(SMEs).

International capital markets provide an expanded supply of capital for borrowers by 
joining borrowers and lenders across different nations. It lowers the cost of money for bor-
rowers by providing a greater supply of money and lowers the risk for lenders by providing 
a greater number of investments.

International cash-fl ow management includes cash pooling, netting and matching, lead and 
lag, reinvoicing, and internal banking.

International equity fi nancing involves selling new shares to foreign investors or cross- 
listing the MNE’s shares abroad at a foreign stock exchange.

International equity market consists of all the government and corporate shares that are 
issued and traded outside of the issuing organization’s home country.

International Financial Reporting Standards (IFRS) is a single, harmonized, set of under-
standable, and enforceable global accounting standards used for fi nancial reporting world-
wide, while taking into account the special needs of small and medium-size enterprises 
(SMEs) and emerging economies. These standards were adopted by the International 
Accounting Standards Board (IASB).

International Organization of Securities Commissions (IOSCO) is an association of organi-
zations that regulate the world’s securities and futures markets, whose members are the 
Securities Commissions of 100 countries, with a secretariat in Madrid, Spain.

International outsourcing is the process by which a foreign company provides a local man-
ufacturer with raw material, semi-fi nished products, sophisticated components, or technol-
ogy for producing fi nal goods that will be brought back by the foreign company.

International parity conditions model proposes that exchange rates between two currencies 
refl ect the purchasing power difference of the currencies in the two countries.

International performance appraisal is the formal process of evaluating the effectiveness of 
executives and other employees in their jobs around the world.

International trade fi nancing involves two parties to an international transaction which 
may not know each other, where the lead times for shipping the product is longer and the 
local business may not be familiar with the foreign business norms, practices, and local 
agencies.

Internet is a worldwide network of computer networks known as the world wide web 
(www).

Intracompany cash fl ows are cash fl ows between an MNE’s parent company and its subsid-
iaries worldwide and are particularly vulnerable to the impact of currency fl uctuations, 
exchange controls, and multiple tax jurisdictions.



615GLOSSARY

Imitation lag is the inability of countries to immediately duplicate new products of an inno-
vating country.

Import quotas are quantitative limitations on the amount of imports of goods in units or 
monetary value.

Investment banks are matching between national corporate entities in need of cash and 
large international equity buyers who are located anywhere in the world.

ISO 9000 is a family of worldwide proprietary and commercial standards related to quality 
management systems. An MNE can be certifi ed that it meets the standards of their respec-
tive industry as defi ned by the International Organization for Standardization (ISO), a non-
governmental organization with the ability to provide standards guidelines that often get 
adopted into law either through treaties or by the national standards bodies of participating 
countries.

Joint venture is an agreement whereby profi ts and responsibilities are assigned to each party 
according to a contractual agreement and, when its tasks are completed, it is terminated.

Just-in-time (JIT) operations require that inventory be kept to a minimum and that inputs 
to a production process arrive exactly when they are needed to be worked on and not 
stockpiled in advance. Thus, it reduces the costs associated with large inventories and 
helps reduce wasteful expenses because of defective materials or components that were 
sometimes only discovered after assembling the fi nal product.

Just-in-time (JIT) manufacturing is a production technique for minimizing work-in-process 
inventory by ensuring that each piece arrives at the next step of the process when it is 
needed, rather than stockpiled in advance.

Keiretsu a term used in Japan that refers to a network of parts suppliers, subcontractors, 
and capital equipment suppliers that are tightly integrated and working very closely with 
the Japanese MNE to deliver a product or service. Typically all the companies that are part 
of a specifi c Keiretsu have interlocking business relationships and shareholdings that bind 
them together.

Labor management relations describe the relationship between an MNE’s management and 
its workers.

Laissez-faire means freedom of enterprise and freedom of commerce.

Language training goes beyond a few phrases to instill a deeper understanding of the culture 
and thinking of the local culture through in depth study of their language and speaking norms.

Late movers are MNEs that enter a foreign market when market infrastructure is already 
developed, regulatory conditions are more favorable and the host country environment is 
more stable.

Lead and lag is making a payment between subsidiaries and the parent company earlier or 
later, respectively, in order to limit or take advantage of exchange rate fl uctuations.

Lean manufacturing is an operations discipline that considers the tasks and expenditures of 
an MNE’s value chain essential only if they create value to the customer. Otherwise, these 
tasks and expenditures should be eliminated.

Legal system of a country has a direct impact on accounting standards and practices.
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Leontif paradox challenges the Heckscher-Ohlin theorem, showing that a country may not 
export goods that make intensive use of the country’s abundant factor and do not import 
goods that make intensive use of the country’s scarce factor.

Letter of credit is a document issued by a bank and provides an irrevocable payment for 
deals between a supplier in one country and a customer in another. The parties to a letter of 
credit are a benefi ciary, who is to receive the money, the issuing bank of whom the applicant 
is a client, and the advising bank of whom the benefi ciary is a client.

Leveraged buyouts (LBOs) are acquisitions of MNEs by management, fi nanced mostly with 
debt underwritten by international consortium of banks.

Licensing fees is a charge, a fee or a royalty, applied by the parent company to a foreign sub-
sidiary for the use of its own or third-party proprietary technology, equipment, or processes.

Local currency fi nancing is initiated by a local subsidiary through bank sources (overdrafts, 
discounting, and loans) and nonbank sources to lower the MNE’s overall cost of capital and 
capital fi nancial risk.

London Interbank Bid Rate (LIBID) is the interest rate paid on Eurocurrency deposits. 
Used by fi nancial institutions worldwide as a basis for fi nancial transactions.

London Interbank Offered Rate (LIBOR) is the rate usually quoted on Eurocurrency loans. 
Used by fi nancial institutions worldwide as a basis for fi nancial transactions.

Long-term supply agreement is where the manufacturing buyer provides the supplier with 
updated free information on products, markets and technologies, which in turn help ensure 
the input quality and supply sustainability.

Maastricht Treaty was established in 1991 by EU member countries to launch a single cur-
rency, the euro, starting in 2002, to set up commonly defi ned monetary and fi scal targets 
for EU countries and to form a political union, including a common foreign and defense 
policy and common citizenship.

Main fi nancial markets are the international bond market, international equity market, and 
the eurocurrency market.

Managed fl oat system is a system of fl oating exchange rates with central bank intervention 
to reduce currency fl uctuations.

Maquiladoras are free trade zones in Mexico that provide foreign companies who establish 
factories in the region to enjoy reduced taxes and tariffs.

Market economy is an economy based on the power of division of labor in which the price 
of goods and services are determined in a free price system set by supply and demand. As 
more countries change to market economy system, MNEs are seizing the opportunities to 
locate manufacturing plants in low wage and growth markets countries and make use of 
the grants, tax concessions, and other benefi ts provided by national, regional, local, and 
municipal governments.

Marketing, distribution, advertising, and promotion laws are based on moral principles, 
ethics, business practices, and social standards which regulate the design and operation of 
relevant MNEs’ systems.

Matching is a netting process that involves netting with more than two parties.
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Mercantilism, the fi rst theory of international trade, proposes that the government has the 
ability to improve the well-being of its citizens using a system of centralized controls.

MERCOSUR was founded by Argentina, Brazil, Paraguay, and Uruguay to promote free 
trade and the free movement of goods, capital and people among the members. It has since 
expanded to a set of other associate members in South America including: Venezuela, 
Bolivia, Chile, Colombia, Ecuador, and Peru.

Mergers and acquisitions (M&A) is the buying, selling, and combining of different MNEs 
in order to grow rapidly an MNE in a given industry without having to create another 
business entity.

Mobile commerce (M-commerce) is the conduct of transactions to buy, sell, distribute or 
deliver goods and services over the Internet using cellular telecommunication technology, 
such as cell phones.

Multinational enterprise (MNE) is a large enterprise that engages in foreign direct invest-
ment and owns or controls value-adding activities in more than one country.

NAFTA is an agreement signed by the governments of United States, Canada and Mexico to 
reduce tariffs on trade and investment between the three countries. The trilateral agreement 
fi rst took effect January 1, 1994.

National sovereignty is challenged if a shift in production to the most effi cient location 
deprives a country of the base it needs to be a viable economic entity.

National culture and institutions may be threatened by free trade through adverse effects 
on a country’s environment, safety, and workforce exploitation.

Net present value (NPV) is the net cash fl ows over the project’s lifetime, discounted by the 
MNE’s average cost of capital. The higher the NPV, the more attractive the project is.

Net present value for international investments should consider the NPV of the project, 
including currency fl uctuations, foreign market differences, and changing regulations.

Netting is when two-way cash fl ows between subsidiaries, or between a subsidiary and the 
parent entity, are planned so that only one smaller cash fl ow is eventually sent, as opposed 
to having both cash fl ows transacted in full, reducing currency exchange charges for intra-
MNE money transfers.

New trade theory proposes that countries do not necessarily specialize and trade just to 
take advantage of their differences in factors of production or technology but because 
economies of scale that causes increasing returns to a country.

Nonbank fi nancing sources of funds include commercial paper, factoring, local bond, or 
equity markets, and parallel or back-to-back loans with a foreign company.

Nontariff barriers are indirect measures that discriminate against foreign manufacturers or 
service providers in the domestic market.

North American Free Trade Agreement (NAFTA) is an agreement signed by the govern-
ments of Canada, Mexico, and the United States, creating a trilateral trade bloc in North 
America. The agreement came into force on January 1, 1994 and is the largest in terms of 
combined purchasing power as of 2007.
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Offset trade is an agreement whereby one party agrees to purchase goods and services with 
a specifi ed percentage of its proceeds from an original sale.

Offshore fi nancial centers (OFCs) provide offshore fi nancial services and are usually found 
in countries that have relatively large fi nancial organizations with assets and liabilities out 
of proportion to the size of the local economy.

Offshore fi nancial services include off shore banking licenses, registration of offshore 
corporations or international business corporations (IBCs), incorporation of insurance 
companies in order to reduce actuarial reserve, locating special purpose investment vehicles 
to reduce tax burden, exploit opportunities of tax sheltering and tax evasion, reduce asset 
ownership risk, and protection.

Operating cash fl ows are the anticipated cash infl ows and outfl ows over the course of the 
life of the project, once the project has become operational.

Operations management global trends include increased global competition, faster pace of 
technological development, increased customer focus (quality, speed, and fl exibility), and 
the realization of the strategic importance of global operations management.

Optimal tariff theory proposes that by imposing a tariff on foreign product sold locally, 
governments can capture a signifi cant portion of the manufacturer’s profi t margin, without 
affecting the price of the product for domestic customers.

Organizational commitment and confl ict avoidance are key success factors for a sustainable 
and successful global strategic alliance (GSA).

Original equipment manufacturing (OEM) is a specifi c form of international outsourcing 
in which a foreign fi rm (i.e., original equipment manufacturer) supplies a local company 
with the technology and sophisticated components so that the latter can manufacture goods 
that the foreign fi rm will market under its own brand in international markets.

Overdraft is a line of credit against which drafts (checks) can be drawn (written) up to a 
specifi ed maximum amount.

Overhead expenses are a charge applied by the parent company to the subsidiaries around 
the world for various administrative services, such as centralized treasury services or R&D 
support.

Parallel distribution happens when a buyer sources product meant for one country into a 
different one in order to take advantage of the price differential.

Parent country national (PCN) is an approach to staffi ng wherein individuals from the 
home country manage operations abroad.

Parent country nationals (PCN) staffi ng is when individuals from the home or parent country 
manage operations abroad.

Partner capability in the context of a global strategic alliance (GSA) may be assessed at three 
different levels: strategic, organizational, and fi nancial.

Passive reciprocity occurs when a country refuses to lower its barriers to trade until the 
other country does the same.

Patent Cooperation Treaty allows for a single application for a patent that holds in all 
participating countries.
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Political system of a country determines the broad economic policies and the business 
environment within which an MNE must interact.

Political union is an economic and political integration whereby countries coordinate 
aspects of their economic and political systems.

Preference similarity suggests that if two countries have the similar demand structures 
then their consumers and investors will demand the same goods with similar quality and 
sophistication.

Price controls governments in many countries regulate transfer prices for various products 
and services. Upper limit price controls are designed to provide price stability in an infl ation-
ary economy. Lower limit price controls prohibit the sale of a specifi c product or service 
below a certain price which is typically designed to protect local competition.

Process defi nition requires an MNE to defi ne the business processes that they follow in 
providing the good or service to their customer.

Process improvement involves the continuous identifi cation of bottlenecks or issues in a 
given process that can be improved to better service the customer.

Process management in order to best manage a given process, employees, and managers 
require factual data about the performance of each of the process tasks and the process as 
a whole. Should the company discovers gaps in expected performance, these must be 
addressed.

Productivity is the measure of throughput of a given individual, department, company or 
even country – the ratio between the outputs (goods and/or services) to inputs (labor, capital, 
and/or management). The greater the outputs per unit input, the greater the productivity.

Product life cycle includes all the stages a product goes through from idea through execu-
tion to obsolescence.

Product life cycle model proposes that changes occur in the input requirements of a new 
product as it becomes established in a market and standardized in production.

Product origin is determined based on the amount of the product value that was added 
domestically. It helps determine custom duties and tariffs as well as the degree of confor-
mance to international trade laws and regulations.

Production factors consist mainly of labor, land, capital, and natural resources.

Production function expresses the amount of output that can be produced by using a given 
quantity of capital and labor.

Production subsidies are payments provided by governments to domestic companies in 
order to make them more competitive vis-à-vis foreign competitors.

Production system consists of production inputs such as land, labor, capital, information, 
and management, a transformation function and a set of outputs in the form of goods and 
services.

Promotion mix the portfolio of methods used by an MNE to target certain customer seg-
ments with different types and formats of information in order to infl uence their buying 
decision towards the physical product or service being offered. These methods include 
advertising, direct selling, promotions, press relations, and exhibitions.
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Pull operations system reacts on time to market demand, as it is realized.

Pull strategies are a set of marketing strategies aimed at the end customer of the product in 
an effort to create large demand that will “encourage” channel partners to stock the prod-
uct. Pull strategies include all forms of direct marketing to consumers such as: distribution 
of free samples, coupons, direct mailing, telemarketing or online campaigns, endorsements 
by infl uential people, sponsorship of events, and general advertising.

Push operations system builds inventories according to forecasted market demand.

Push strategies are a set of marketing strategies designed to incent or pressure the distribu-
tion channel in a given market to promote the MNE’s product to the end customer. This is 
often done for consumer products and involves offering higher retail margins, marketing 
contribution funds or subsidizing “rebates.” Depending on the strength of the MNE’s brand 
a company could also threaten to cut distributors out of supply for popular products.

Recruitment is the process of identifying and attracting a qualifi ed pool of applicants for 
vacant positions.

Regional economic integration is a process whereby countries in a geographic region coop-
erate with one another to reduce or eliminate barriers to the international fl ow of products, 
people, or capital.

Regional integration in Asia includes The Association of Southeast Asian Nations (ASEAN), 
established 1967, which includes 10 members (where China, Japan, and South Korea may 
join in the future) and The organization for Asia-Pacifi c Economic Cooperation (APEC), 
formed in 1989, which has 21 members. Together, the APEC nations account for more than 
half of world trade and a combined GDP of more than $16 trillion. APEC hopes to have 
free trade and investment throughout the region by 2010 for developed nations and 2020 
for developing ones.

Regional integration in the Americas include the North American Free Trade Agreement 
(NAFTA) between Canada, Mexico, and the United States, established 1994; the Andean 
Community established in 1969; the Latin American Integration Association (ALADI), 
established in 1980; the Southern Common Market (MERCOSUR), established in 1988; 
the Caribbean Community and Common Market (CARICOM), established in 1973; the 
Central American Common Market (CACM), established in 1961; the Free Trade Area of 
the Americas (FTAA) encompassing all of Central, North, and South America (excluding 
Cuba); and the Transatlantic Economic Partnership (TEP) between the USA and the EU, 
designed to contribute to stability, democracy, and development worldwide.

Regional integration in the Middle East and Africa includes the Gulf Cooperation Council 
(GCC) of Bahrain, Kuwait, Oman, Qatar, Saudi Arabia, and the United Arab Emirates, 
formed in 1980; and the Economic Community of West African States (ECOWAS), formed 
in 1975 and relaunched in 1992.

Regional trading block is a group of nations in a geographic region undergoing economic 
integration.

Reinvoicing is when an MNE has one offi ce or a subsidiary located in a low tax country, or 
a country with fewer restrictions on income assumes ownership for all the invoices and 
payments between the subsidiaries.

Repatriation is the process of integrating the expatriate into the MNE home country upon 
completion of an overseas assignment.
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Reporting formats are standard forms of fi nancial reporting, such as a balance sheet. 
The American format for balance sheet presentation is assets = liabilities + shareholder’s 
equity. The European format is fi xed assets + current assets – current liabilities – noncurrent 
liabilities = capital and reserves.

Research and Development, Ethnocentric (Home-Based) Centralized Model is when all 
research and development (R&D) activities are concentrated in the home country.

Research and Development, Geocentric (Foreign) Centralized Model combines the local 
market expertise from foreign sites while retaining the effi ciencies of a centralized R&D 
center. This model is used when an MNE is dependent on foreign markets as well as local 
competencies.

Research and Development, Hub Model, seeks to combine tight central controls and 
resource allocation to avoid duplication of effort and ensure effective information sharing 
worldwide.

Research and Development, Integrated Network are where different sites around the world 
are treated as leaders in a specifi c fi eld, component, or product and apply their specializa-
tion to a globally coordinated set of strategic goals.

Research and Development, Polycentric (Multiple), Decentralized Model evolves from a 
foreign site that was originally set up to respond to customer product localization and 
manufacturing and, following expansion of activities, results in a federation of R&D sites, 
each reporting locally and working more or less independently of the other.

Resource management planning involves the deployment of fi xed assets, global sourcing, 
location planning, capacity planning, process planning, and facility layout planning.

Reverse culture shock a psychological process of readapting to one’s home culture after an 
extended stay abroad.

Risk management of MNEs involves managing translation exposure, transaction exposure, 
and economic exposure by applying commercial hedging (home currency invoicing, mixed 
currency invoicing, or price escalation clauses), fi nancial hedging (forward contracts, future 
contracts, options, and swaps), and intercompany fi nancial programs, such as various inter-
national cash management tools or production-related programs (input sourcing, production 
arrangement).

Samurai bonds, Yankee bonds, Bulldog bonds, and Dragon bonds are foreign bonds issued 
and traded in Japan, the USA, the UK, and Asia (excluding Japan), respectively, and should 
meet local regulatory and disclosure requirements.

Selection is the process of screening, evaluating, and hiring the best qualifi ed applicants 
with the greatest performance potential.

Sensitivity training teaches the expatriate to be considerate and understanding of the local 
peoples’ feelings and emotions.

Services consist of mainly intangible products, including banking, consulting, and after-sale 
services and support.

Service trade includes the import and export of fi nancial services, information services, 
education and training, transportation, tourism, entertainment, healthcare, accounting, and 
consulting services.
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Six Sigma is an operational strategy that seeks to improve the quality of process outputs by 
identifying and removing the causes of defects and minimizing variability in manufacturing 
and business processes to the point where 99.99966 percent (3.4 defects per million) of the 
products manufactured or processes executed are free of defects.

Skilled services distribution system is required when supplying a complex and customized 
product that does not require a high level of service through dedicated warehousing and a 
skilled workforce to ensure setup, however after sales service and customer support may 
not be needed for these types of products.

Social commerce (s-commerce) is the conduct of transactions to buy, sell, distribute or 
deliver goods and services over the internet using social relationships drawn from digital 
social networks such as Facebook.

Special economic zone (SEZ) is a geographical region that has economic laws that are more 
liberal than a country’s typical economic laws.

Spot rate is an exchange rate that requires delivery of the traded currency within two 
business days and is normally available only to large banks and foreign exchange brokers. 
These are used in large transactions between currency traders of international fi nancial 
institutions.

Staffi ng policy entails three broad approaches: parent country national (PCN), host country 
national (HCN), and third country national (TCN).

Strategic business units (SBUs) are operating units with their own strategic space, value 
added, and profi t accountability, producing goods and services to a defi ned market segment 
and a well-defi ned set of competitors.

Strategic synergy means additional economic benefi ts (fi nancial, operational, or techno-
logical) arising from cooperation between two parties that provide each other with comple-
mentary resources or capabilities.

Strategy formulation is a process that involves evaluating the MNE’s external environment 
and its internal environment resulting in a defi ned set of strategic directions.

Strategy implementation is the process of working towards strategic goals by using the 
organizational structure to execute the agreed upon strategy.

Subsidy is assistance provided to local businesses by the local government, giving a local 
company an unfair advantage over international competitors.

Supply chain management is the deployment of the network that links the various aspects 
of the value chain from product or service inception’s activities to the fi nal customer.

Target cost approach is an approach to product design wherein a target cost is given at the 
design stage as a further constraint to the design team ensuring cost minimization while 
optimizing for productivity and quality that would result in a product that can be launched 
at a price that positions it for business success.

Target zone system is applied when a group of countries share some common goals and 
adjust their national economic policies to maintain their exchange rates within a specifi c 
margin around agreed upon, fi xed central exchange rates.

Tariff barriers are offi cial constraints on importing of certain goods and services in the form 
of a total or a partial limitation or in the form of a special monetary levy.



623GLOSSARY

Technical standards are rules and regulations sanctioned by government agencies regarding 
technical performance, safety, and the environment.

Technology gaps theory explains the source of a country’s comparative advantage in terms 
of the comparative abundance of innovations and technology.

Temporal method requires that only monetary assets and liabilities (cash, receivables) are 
translated at the current exchange rate, while inventory, plants, and equipment are reported 
using historical exchange rates, that is, the rates that were in effect when the assets were 
acquired.

Terminal cash fl ows are the cash fl ows incurred at the end of a project and may include cash 
outfl ows involved in shutting down a project or cash infl ows from the sale of whatever 
residual assets there are.

Terms of sale are conditions stipulating the rights or responsibilities and the costs or risks 
borne by the exporter and the importer as harmonized and defi ned by the International 
Chamber of Commerce.

Terms of trade is the relative price of exports, that is, the unit price of exports divided by 
the unit price of imports.

Third-country national is an approach to staffi ng where the best qualifi ed individuals, 
regardless of nationality, manage the operations abroad.

Third country national (TCN) staffi ng is when the best-qualifi ed individuals, regardless of 
nationality, manage the operations abroad. This policy is typically reserved for top-level 
executives.

Timing of entry involves the sequence of an MNE’s entry into a foreign market vis-á-vis 
other MNEs (i.e., fi rst mover, early follower, and late mover). Timing of entry is important 
because it determines the risks, environments, and opportunities the MNE may confront.

Total Quality Management (TQM) is a process that stresses customer satisfaction, continu-
ous improvement and employee involvement, and strives to eliminate defects and to use 
best practices to reach a challenging benchmark.

Trade reciprocity occurs when countries open their borders on a bilateral basis for a free 
fl ow of goods and services.

Transfer pricing is the pricing for goods and services that the MNE sells to its own subsid-
iaries or affi liates. Set internally, transfer price has a direct impact on the buying of a sub-
sidiary’s profi tability and the resulting tax obligations in its host country, and may be 
subjected to host-country scrutiny.

Transaction exposure is associated with contractual commitments to pay or receive a 
payment in a foreign currency for products, services, or even investments outside the home 
country.

Translation is the process of restating foreign currency fi nancial statements into a single 
currency (such as US dollars or English pounds) for consolidated international fi nancial 
reporting purposes. There are two methods of translation: current-rate method and tempo-
ral method.

United Nations organization was founded by member countries in order to foster peace 
and political stability around the world. It was founded after the Second World War and 



GLOSSARY624

includes agencies that provide food and medical supplies, educational training, and fi nancial 
resources to member countries.

Value chain is the way in which primary and support activities of an MNE are combined to 
provide products and services to increase profi t margins and add value to the goods or 
services.

Value density refers to the value of a product relative to its volume and weight.

Vertical integration is the ownership of all assets needed to produce the goods and services 
delivered to the costumer, obtaining control of the supply chain, and ensuring that the 
materials or goods are delivered as needed.

Working capital management is managing the operating and fi nancing infl ows and outfl ows 
of cash in a particular investment and across the enterprise.

Worldwide pricing policy establishes one price for all international markets. In practice this 
is a very diffi cult policy to pursue for many reasons, such as the differences across markets 
with regards to distance to supply, local competition, and fl uctuations in currency rates.

World wide web (www) constitutes all the resources and users on the Internet that use 
hypertext transfer protocol (HTP or HTTP).


