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How to retrieve your institutional usage statistics:
 
1. Go to http://online.sagepub.com/ 

2. Select the Account Manager tab

3. Select Account Manager->Usage Reports
4. Sign in with your Administrator user name and password 
5. Select usage report type and month or year
6. Enter the email address of where you want the usage report sent
· By default the email address of the administrator in the record is entered
· If you have more than 200 subscriptions, the email box will be automatically checked
NOTE:  This will retrieve the usage statistics for all accounts administered under your email address.  Usage statistics are delayed for one month and are available after the 15th of the month.  For example, January usage is available after February 15th.  February usage is available after March 15th.
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Create a custom multiple-month summary usage report.
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	Journal Report 1 (R2)
	Number of successful full-text article requests by month and journal.

	Journal Report 1a (R2)
	Number of successful full-text article requests by month and journal for archival usage data, which includes content published prior to January 1999.

	Journal Report 3 (R2)
	Number of successful item requests and turnaways by month, journal, and page-type. (Turnaways are applicable only where the user access model is based on a maximum number of concurrent users.  SAGE Journals Online does not have a maximum number of concurrent users.)

	Journal Report 4 (R2)
	Total searches run by month and service.
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