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      It contains most of and important operations management subjects. It also has a easy understandable language. Examples are explanotary.




  
          Dr Gokhan Secme




              


    
      



 


 
      This is a good introduction to operations management, probably best suited to first or second year business students doing modules in operations management. The coverage is good, but not deep, as might be expected in a book with "Essentials" in the title. There could have been slightly deeper discussion of the Japanese contribution to the field, but that is probably a minor concern. Supply chain and other up-to-the-minute topics are covered, but again not in too much detail.



  
          Mr Kenneth Wilkinson




              


    
      



 


 
      Will be recommending this again this year to second year undergraduate students of business operations. The course I teach is half marketing and half operations. Students typically see operations as the undesirable, difficult part, and engage less enthusiastically than they do with the marketing element. This book is very light on the quantitative aspects of operations so is appropriate for generalists seeking understanding of the broader concepts. For operations specialists, its content would probably be too basic, but might work as a primer on a pre-reading list.




  
          Mr Kenneth Anthony Wilkinson




              


    
      



 


 
      Very thorough and balanced approach to operations management.




  
          Dr Anthony Daniel




              


    
      



 


 
      I have adopted the text for Spring 2014. Please send me instructor's all supplemental teaching materials, including manuals, dvd  case, power points, and so on.
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      I feel like this is more suitable for undergraduates.




  
          Dr YINGLI WANG




              


    
      



 


 
      Interesting but a little too technical for the course / general business students we have.   Looks much more revelant to specialst course




  
          Professor Simon Burtonshaw-Gunn




              


    
      



 


 
      Covers the material to a level appropriate for undergrad management & marketing students; includes a look at sustainability.




  
          Mr Rick Jonsen




              


    
      



 


 
      Concise and meets objectives of the course.  Price was reasonable for students.




  
          Dr Bonnie Woodson
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