Student

MENTAL HEALTH
&

WELLBEING

I N H I G H E R E D U CAT I O N

00_BARDEN_CALEB_FM.indd 1

29/07/2019 5:34:25 PM

Sara Miller McCune founded SAGE Publishing in 1965 to support
the dissemination of usable knowledge and educate a global
community. SAGE publishes more than 1000 journals and over
800 new books each year, spanning a wide range of subject areas.
Our growing selection of library products includes archives, data,
case studies and video. SAGE remains majority owned by our
founder and after her lifetime will become owned by a charitable
trust that secures the company’s continued independence.
Los Angeles | London | New Delhi | Singapore | Washington DC | Melbourne

00_BARDEN_CALEB_FM.indd 2

29/07/2019 5:34:25 PM

Student

MENTAL HEALTH
&

WELLBEING

I N H I G H E R E D U CAT I O N
A p ra c t i c a l g u i d e

E d i t e d by

NICOLA BARDEN & RUTH CALEB

00_BARDEN_CALEB_FM.indd 3

29/07/2019 5:34:26 PM

SAGE Publications Ltd
1 Oliver’s Yard
55 City Road
London EC1Y 1SP
SAGE Publications Inc.
2455 Teller Road
Thousand Oaks, California 91320
SAGE Publications India Pvt Ltd
B 1/I 1 Mohan Cooperative Industrial Area
Mathura Road
New Delhi 110 044
SAGE Publications Asia-Pacific Pte Ltd
3 Church Street
#10-04 Samsung Hub
Singapore 049483

Editor: James Clark
Assistant editor: Diana Alves
Production editor: Katherine Haw
Copyeditor: Jane Fricker
Proofreader: Brian McDowell
Marketing manager: Dilhara Attygalle
Cover design: Naomi Robinson
Typeset by: C&M Digitals (P) Ltd, Chennai, India
Printed in the UK

Editorial arrangement © Nicola Barden and
Ruth Caleb 2019
Chapter 1 © Ruth Caleb and Nicola Barden 2019
Chapter 2 © Eversheds Sutherland 2019
Chapter 3 © Dominique Thompson 2019
Chapter 4 © Denise Meyer 2019
Chapter 5 © Antonio Ventriglio, Gurvinder Kalra and
Dinesh Bhugra 2019
Chapter 6 © Ruth Caleb 2019
Chapter 7 © Ann-Marie Houghton 2019
Chapter 8 © Nic Streatfield 2019
Chapter 9 © Nicola Barden 2019
Chapter 10 © Andrew Reeves 2019
First published 2019
Apart from any fair dealing for the purposes of research or
private study, or criticism or review, as permitted under the
Copyright, Designs and Patents Act, 1988, this publication
may be reproduced, stored or transmitted in any form, or
by any means, only with the prior permission in writing of
the publishers, or in the case of reprographic reproduction,
in accordance with the terms of licences issued by
the Copyright Licensing Agency. Enquiries concerning
reproduction outside those terms should be sent to the
publishers.
Library of Congress Control Number: 2019933233
British Library Cataloguing in Publication data

A catalogue record for this book is available from
the British Library

ISBN 978-1-5264-2121-0
ISBN 978-1-5264-2122-7 (pbk)

At SAGE we take sustainability seriously. Most of our products are printed in the UK using responsibly sourced
papers and boards. When we print overseas we ensure sustainable papers are used as measured by the PREPS
grading system. We undertake an annual audit to monitor our sustainability.

00_BARDEN_CALEB_FM.indd 4

29/07/2019 5:34:26 PM

Contents
Acknowledgementsvii
About the Editorsviii
About the Contributorsx
Definition of Termsxiv
Forewordxvi
Introduction – Ruth Caleb and Nicola Bardenxx

Part I The Context1
1

Higher Education in the Twenty-first Century:
Changes and Challenges for Mental Wellbeing3
Ruth Caleb and Nicola Barden

2

The Legal Position: Obligations and Limits18
Siân Jones-Davies

Part II
3

Mental Health41

Student Mental Health and the Developing Mind43
Dominique Thompson

4

The Student Lifecycle: Pressure Points and Transitions63
Denise Meyer

5

Cultural Approaches to Mental Health Among
Migrating Students84
Antonio Ventriglio, Gurvinder Kalra and Dinesh Bhugra

00_BARDEN_CALEB_FM.indd 5

29/07/2019 5:34:26 PM

vi STUDENT MENTAL HEALTH AND WELLBEING

Part III Policy and Practice

103

6 From Strategy to Policy and Procedure:
Making Mental Health Policies Work105
Ruth Caleb
7 Academic and Departmental Support125
Ann-Marie Houghton
8 Professional Support in Higher Education145
Nic Streatfield
9 Risk and Crisis: Managing the Challenges167
Nicola Barden
10 Supporting Staff: Creating the Conditions
for Confident Support189
Andrew Reeves
Conclusion207
Nicola Barden and Ruth Caleb
Index212

00_BARDEN_CALEB_FM.indd 6

29/07/2019 5:34:26 PM

Introduction
Ruth Caleb and
Nicola Barden
Universities have always acknowledged that the emotional and psychological
wellbeing of their students is part of their remit. While the student population is
a mix of full-time and part-time, undergraduate and postgraduate, young adults
and mature, the majority are still school leavers, coming away from home for the
first time to live and work somewhere new. For this reason tutors, counsellors
and advisers have long been an integral part of student support. Students are in
a time of transition, living in an unfamiliar environment, frequently separated
from their established family and social networks and any existing professional
support. Good mental health is vital in order for them to manage the challenges
that university life presents, to progress through their studies and to achieve their
full potential.
The Student Mental Wellbeing in Higher Education: Good Practice Guide
states that good mental health not only gives students the enthusiasm to flourish
in their degree and personal life but also ‘encompasses the emotional resilience
to enable us to enjoy life and survive pain, disappointment and sadness, and an
underlying belief in our own and others’ dignity and worth. It also allows us to
engage productively in and contribute to society or our community’ (MWBHE/
UUK, 2015: 8).
The purpose of this book is to support all university staff, whatever their role,
to offer the best care for the mental health and wellbeing of their students. All
staff have a part to play in this. The book may also be of interest to students
themselves, their friends and families, prospective students and student unions,
who wish to know more about the student experience and how universities can
support them, so that their experience of university life can be positive. As well as
giving the background that will help readers to understand mental health in the
context of HE, the book will also address the concerns of academics and professional services in terms of how to respond to wellbeing needs.
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The book offers a collection of chapters written by contributors who are specialists in their field and who share their expertise and lived experience with
readers. While offering a professional perspective, they have written for a broad
audience with varying levels of knowledge and experience of engaging with
mental health issues. They have written their chapters with the aim of sharing
practical suggestions and solutions to challenging issues.
Please note that the case scenarios used by the authors to illustrate particular
elements of their chapters are fictitious or composite and none relate to individual cases, though the situations and challenges they describe are true to the
experiences of the authors. If they seem familiar that is because, sadly, similar
struggles with mental health are repeated over and again in different university
contexts. It is intended that they feel recognisable so that they can be related to;
but at no point do they tell any individual’s story.
There are three main sections which combine together the major elements that
need to be understood in order to ensure that good practice takes place in supporting the mental wellbeing of students in higher education.

Part I – The Context
This outlines the political and economic context of Higher Education (HE) in the
UK today, and examines the legal considerations that need to be thought about
by universities.
•

•

Chapter 1, Higher Education in the Twenty-first Century: Changes and
Challenges for Mental Wellbeing, examines the context of HE in UK universities, outlining the many changes that have occurred since the last century. It
also outlines the impact of these changes on the student profile and explores
the current undergraduate and postgraduate body.
Chapter 2, The Legal Position: Obligations and Limits, explores the key legal
obligations which higer education institutions owe to their students in the
context of mental health and wellbeing and the implications for the role of
university staff at all levels, from policy writing to individual student care, taking into consideration what students can reasonably expect in terms of mental
health care and pastoral support during their student journey. It emphasises
how staff need to be aware of their responsibilities and limitations within the
boundary of their roles, in order to best support students and at the same time
protect the institution and themselves from complaints and legal challenge.

Part II – Mental Health
This section demonstrates what needs to be understood by staff in terms of the
development of the mind, the influence of transition on student wellbeing and
the impact of moving to and living in a new culture.
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•

•

•

Chapter 3, Student Mental Health and the Developing Mind, examines the
development of the mind and how this may affect mental health. The contribution of neuroscience as well as biological, psychological and social aspects
of mental health are explored, along with their implications for how an
understanding and response to student wellbeing is shaped.
Chapter 4, The Student Lifecycle: Pressure Points and Transitions, explores
the student experience and how it may impact mental health and wellbeing
at different stages of a student’s university career, including transition from
home to university and, finally, into employment.
Chapter 5, Cultural Approaches to Mental Health Among Migrating Students,
addresses student mental health in relation to different cultural approaches
which may affect both on how a student communicates any mental health
difficulty and how their communication is understood and perceived.

Part III – Policy and Practice
This section concentrates on policy and procedure, exploring a whole-university
approach that offers strategic best practice, academic and departmental support,
and professional support, both internal and external to the institution. It also
explores the challenges of how universities manage mental health risk and crisis,
the role of university staff members and staff mental wellbeing.
•

•

•

•

•

Chapter 6, From Strategy to Policy and Procedure: Making Mental Health
Policies Work, considers a whole-university approach to raise staff and student awareness about student mental health issues. It clarifies the range of
concerns that mental health policies and procedures should address.
Chapter 7, Academic and Departmental Support, addresses the crucial role
of departmental and academic staff in relation to student mental health and
wellbeing, in both their pastoral and their teaching responsibilities.
Chapter 8, Professional Support in Higher Education, explores how professional support for mental health problems may be offered both within the
university and externally from partners in the community.
Chapter 9, Risk and Crisis: Managing the Challenges, explores the need to
prevent crises, where possible, and to anticipate and manage crises that will
inevitably occur, by having measures in place and clear procedures which are
understood by all staff.
Chapter 10, Supporting Staff: Creating the Conditions for Confident Support,
emphasises the need for university staff to support the mental wellbeing of
students and the consequent importance of all staff being supported to do
this through training and access to effective consultation.

Finally, the Conclusion brings together the roles played by staff of all levels,
and also looks at the wider role that government and society can play, to
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ensure that good mental health for students and staff is constantly on a university’s agenda.
Student mental wellbeing is the responsibility of all university staff, and examples of collaboration and good practice will be offered. The overall aim of the
book is to support the whole university community to study and work in an
atmosphere of confidence that mental wellbeing is understood and promoted,
and mental ill health is addressed and supported in an active and positive way.
The book will provide readers with a supportive tool to help them to consider
how best to support the mental health and wellbeing of their students and staff
in their higher education institutions.
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